Letter of Endorsement: Must be written by the organization that the volunteer is representing. The
letter is to be on the organization’s letterhead.

Letter of Reference: From non-family members of the volunteer who have known the volunteer for at
least six months. Must state in the letter how long they have known the volunteer and attest to the
skills, credibility, and integrity of the volunteer. The letter must also include the contact information of
the person writing it. The letter of reference cannot be from another volunteer.

(Two letters of reference needed)

(Be sure the letters are dated and signed)



